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About the Association 

ParaQuad Tasmania is a Tasmanian spinal cord injury (SCI) and physical disability rights and advocacy 

organisation.  Our role is to provide information, referral, peer support and advocacy and education to 

the Tasmanian community. 

Our membership is open to people with all types of disability, as well as family, friends and carers of 

those with disabilities. Our services are all available to aged persons. 

We were re-formed in 1990 to provide people with SCI a voice of their own. We have a fundamental 

commitment to self-help and self-representation for people living with physical disability. 

ParaQuad Tasmania is governed by a Board of Directors, made up predominantly of people living with 

physical disability. We also employ a professional staff to manage the business services and the opera-

tion and administration of the Association’s various projects. 

We are a non-political, not-for-profit NGO incorporated under the Associations Incorporation Act 1964 

(Tasmania). We are a registered charity and hold deductible gift recipient status with the Australian Tax-

ation Office. 

Our activities are supported by substantial grants of financial assistance received from the Tasmanian 

Government as well as the Motor Accidents Insurance Board and individual donors. This financial assis-

tance is acknowledged with great appreciation. 
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Chairperson’s Report 

2015-16 has been a really important and challenging year for the ParaQuad Association of Tasmania Inc. 

which finds itself operating in an increasingly competitive environment.  This has meant that the Board has 

made some important decisions to address this challenge. 

The Board has also begun working on development of the Strategic Directions for 2016 – 2019 for the As-

sociation’s activities and services to the community. This plan will better reflect the new work program the 

Association must work towards so that we can achieve our goals.   

I have been pleased at the way the Board has operated this year and I acknowledge the excellent work of 

the ‘old and new’ Board Members who have shown their passion and commitment on strengthening the 

Association. 

Following is a short overview of what has been achieved this year by the Association and our vision for the 

coming year. 

The Board of Management has met regularly to ensure that the Association observes that governance and 

financial management are adhered to at all times.  

The Association is presenting the ParaQuad Bodysafe Education Program (Bodysafe Program) to school 

children in years 10-12.  This program is well received by high schools and colleges and the children who 

attend the sessions.  In the coming years we will be expanding the schools program to children in other 

age brackets. 

I am pleased to advise that the number of bookings for the units this past year have increased with many 

people re-visiting again during the year.   

The Association actively lobbied the Tasmanian Government and the Legislative Council on our concerns 

with ride sharing services, e.g. Uber, coming into the State. We ended up being involved in briefing the 

members of the Legislative Council on our concerns with these services before they debated the Bill. We 

have come to an understanding and agreement with Uber to develop some policy and procedures to 

better cater for people with a disability. 

The Key Targets for the Association are:   

 Liaison with government and opposition politicians and bureaucrats 

 Bodysafe Program to schools years 10-12  and the Prevent Alcohol and Risk Related Trauma in Youth 

( P.A.R.T.Y.) Program are very successful as well as the International Road Safety Competition held in 

May for children in years Prep and Grade 1. 

 Peer support visits to the Austin Hospital and Talbot Rehab., Melbourne when requested by the Unit 

Nurse Manager, Spinal Rehabilitation Facility at the Talbot and follow up visits, when requested, to the 

person’s home 

 Input into government policy, strategic plans etc. 

 Continuing to monitor NDIS and the impact it will have on people with a physical disability in the fu-

ture, and the type of complimentary services we can offer. 
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Chairperson’s Report, continued 

 

 Human Rights issues yet to be resolved: hire of vehicles with hand controls at state capital cities, 

Parliament Square Development 

 The ongoing development of the Physical disABILITY Sports Program (see Kevin Faulkner’s Report)  

 Maintain funding for sports development – the current Government Grant finishes in 2016-17. 

 Increased marketing and promotion through greater use of electronic and social media. 

 Wheelie Good Guide upgrade 

 Volunteers and staff continue to attend many meetings with stakeholders 

 Access Audits and advice when requested by developers, businesses, individuals and Government  

 Again sponsoring Tasmanian Hospitality Association's award for excellence in accessible accom-

modation in Tasmania 

A significant initiative for 2016-17 is setting up a Continence Advisory Service. We have been success-

ful in gaining a Tasmanian Government grant to set-up this service which means we will be employing 

a Part time Continence Advisor for our clients.  This program was identified from a survey we complet-

ed last year.  Hopefully, this position will begin shortly. 

I would like to sincerely thank, Board Members for their passion and commitment this past year, 

all our staff (especially Marnie) who continue to serve our customers with caring, dedication and com-

mitment, and our funders, the Tasmanian Government and MAIB, for their continued support.   

Finally my personal thanks to Greg our Executive Officer, for his willingness to work with the Board 

(which is not always easy for EO’s of Not for Profit Organisations – just ask some of them).  Greg has 

had a huge workload this year and it is very much appreciated by the Board.   

We can be proud of our entire team and I thank our members and volunteers for giving their time and 

in particular Michael Small for his assistance in working with our Association on disability rights.   

David Cawthorn 

Chairperson  
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Executive Officer’s Report 

By far the most exciting component of the year just past has been the marked increase in the expo-

sure of the ParaQuad BodySafe Education Program into the secondary schools around Tasma-

nia.  Prevention of an injury whether it be a spinal cord, head or any type is one of our key responsi-

bilities for the Tasmanian Community.  

Our small team of presenters has engaged the secondary students of Tasmania in many hundreds of 

hours of thought provoking conversations, sharing with them their experiences post spinal cord inju-

ry.  Feedback from schools has all been positive and we continue to promote for even greater gains 

in exposure in the years to come.  

Increased activity generally and holding the inaugural Tasmanian State Boccia Championships were 

highlights for our Physical disABILITY Sports programs.  Kevin Faulkner has worked tirelessly with the 

participants in his broad range of activities, always with the centre of focus on the individuals prefer-

ences for sports.  It is also very pleasing to see our relationship with the AFL commence with a 

wheelchair version of that sport now on the agenda. 

We remain alert to changes in state legislation regarding housing, accessibility, holiday accommoda-

tion, transport and policies generally that can impact on the way of life of our membership and the 

community generally.  Both systemic and individual advocacy is addressed by a broad range of both 

our staff and volunteers where they have the expertise. 

Our Glenn Moore Accessible Units remain well maintained and patronised.  Several international 

guests have now stayed with us.  They are an excellent example of accessible accommodation and 

the community, OT’s, builders, draftsmen, architects and students are welcome to view them when 

possible. 

PQ Tasmania Healthcare Supplies remains our primary source of income.  Despite the loss of the Tas-

manian State Government Business which remains a major disappointment, we have continued to 

prosper and service a growing number of clients.  Our website business is current technology, and 

this component of overall sales continues to grow.  Consolidation in the aged care sector has meant 

loss of some business as the national and multi-national competitors continue to expand their influ-

ence.  We do however deliver a compassionate, competitive service and remain vigilant to opportu-

nities as they arise.  To all of the PQ Tasmania Healthcare Supplies customers who trade with us, 

thank you for your valued support.  High on our agenda to further improve our service is the pending 

introduction of a suitably qualified nurse to undertake continence assessments.  We expect the as-

sessments to be free of charge initially and these will assist in better outcomes for our clients. 

Thanks to all those that have assisted me in my role, especially the volunteers who give up their time 

frequently.  I’d like to make special mention of the assistance of both David Cawthorn and Jim Busby 

who have contributed enormously to our activities and assisted me personally.  Without their help 

the association wouldn’t be nearly as strong. And of course, thanks to the other Board members of 

ParaQuad Tasmania for their range of expertise. 

 

Gregory Perry 

Executive Officer 
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Treasurer’s Report 

The year was a challenging one financially, with several pressure points impacting on our financial per-

formance, and resulting in a net loss of $43,957.  Whilst this is disappointing, it does reflect the full 

year impact of some initiatives commenced in the previous year that resulted in higher costs. 

PQ Tasmania Healthcare Supplies (PQTHS) 

Sales were approximately $210,000 ($210k) down on last year, partly due to the impact of the full year 

effect of the loss of the DHHS continence contract which occurred in November 2014, and also due to 

increasing competition from large corporate players in the healthcare supplies market.  Whilst we are 

a small business in relative terms, our strength is in the excellent customer service we are able to pro-

vide, a point of difference which we must more actively promote to current and prospective custom-

ers. 

Apart from salaries, operating costs for PQTHS were down $17K down on last year.  This was mainly 

due to a 3 month rent hiatus gained as part of the premises lease renegotiations that occurred during 

the year.  PQTHS salaries, pre leave provisioning, were $22K up on the previous year largely as a result 

of a significant amount of sick leave being taken, and the need to employ extra people to cover the 

gap this caused.  A review and, where appropriate, a realignment of salaries was also undertaken to 

better fit the employment award under which the business operates. 

The performance of the business was negatively impacted by ICT issues faced during the year which 

caused some disruption to the smooth running of the business.  Hopefully these have largely been re-

solved with the move of our finance system to a cloud based operating environment, the move of the 

online sales ordering package to a mobile compatible platform, and the installation of an upgraded 

phone system.  It is important to recognise the sterling effort of the staff, during this disruptive period, 

in reducing its impact on our customers. 

Trade debtors reduced in line with the reduction in sales whereas inventory increased about $38K.  In 

both cases no change in provisioning was required, however inventory levels are above target and will 

require an in depth review to see where reductions can be achieved without impacting on customer 

service levels. 

Glenn Moore Units (Units) 

Pleasingly, unit income was up $12k year on year to $34K.  Marketing was increased during the year, 

however some of this proved of little benefit in terms of identified additional bookings.  It is recog-

nised that greater use of social media and networking should be more actively used as a marketing 

tool for the 2 leading class short term disability accommodation facilities we can offer to travellers 

with a disability.  Kerrie Chilcott continued to provide excellent personalised customer service, well 

supported by Elly Nicholls, to those using the Units. 

ParaQuad Office and Advocacy (PQA) 

The Tasmanian Government and MAIB again generously provided grants to support our advocacy and 

support activities, and the Bodysafe schools education program.  These grants are a very important 

financial resource and are much appreciated.  The number of Bodysafe presentations to schools in-

creased year on year and it is pleasing to see the positive reception to the program we are receiving 

from Tasmanian schools. 
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Costs were higher than the previous year.  This is due to several factors.  2015-16 was first full year of 

employment of our Northern Community Engagement Officer and our Southern Co-ordination Officer.  

Also the increase in Bodysafe and other injury awareness and prevention activities had a consequen-

tial increase in costs in areas such as travel and accommodation, fuel etc.  More interstate travel was 

also undertaken with trips to an equipment expo in Sydney and meetings with mainland affiliates. 

Physical disABILITY Sports Tasmania (PdST) 

The second year of the 3 year Tasmanian Government Grant was received.  This generous support is 

very welcome and provided significant finance security for the continuation and development of PdST 

during the year.  The formation of a Sports Sub-committee within the Association, headed up by 

Board member Roger Massie, helped focus and develop activities undertaken during year, which in-

cluded the holding of an inaugural camp for kids at Camp Clayton near Ulverstone, which we aim to 

make an annual event.  The Association also made a $15K specific allocation of funds to PdST, largely 

to support activities such as, the camp, sending a Tasmanian team to the National Boccia champion-

ships in Sydney, holding the first Tasmanian State Boccia Championships, and sending a Tasmanian 

team to compete in Wheelchair AFL in Melbourne.  Kevin Faulkner our Sports Coordinator is to be 

commended for his work during the year. 

I thank the athletes and their friends and family for their fund raising efforts during the year. 

The future 

Despite the poor result for the year the financial position of the Association remains strong.  The for-

mation of a Strategic Plan for the next 3 years has commenced, along with a Fund Raising Plan, and I 

would like to particularly thank Board member Malcolm MacDonald for his work on these projects.  

The continuing impact on PQTHS from competitors will be a challenge but the business has a dedicat-

ed staff and a solid reputation on which we must continue to build. 

I thank all those who have financially supported us during the year and look forward to such support 

continuing.  I also thank our auditors Bentleys Tasmania and recommend that they be appointed as 

our auditors for the 2016-17 year. 

Finally, thanks, to my fellow Board members for their contributions, to our Executive Officer Greg Per-

ry for his dedication and efforts during a testing year, and to Marine Bosworth for keeping our books 

in order. 

Jim Busby 

Treasurer 
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Physical disABILITY Sports 

Tasmania Report 
 

It has been a rewarding year as the profile of 

Physical disABILITY Sports Tasmania (PdST) con-

tinues to increase state wide due to PdST facili-

tating three exciting events, Camp ABILITY, Tas-

manian State Boccia Titles, and a team to the 

inaugural National Wheelchair Australian Foot-

ball Championships. With a grant from the Tas-

manian State Government, PdST has been able 

to maintain our service level, implement new 

sports and further developing existing sports. 

K Sport 

As part of the K Sport program, PdST held the 

inaugural Camp ABILITY in the north west of the 

state in February. Seven children with physical 

disABILITIES attended the camp with their par-

ents.   

The participants arrived on Friday to a BBQ din-

ner and a chance to meet each other. Saturday 

started out with inclusive activities in the gym 

and a visit from Flocky the kite man in the after-

noon. A positive of the camp was that parents 

had the opportunity to discuss with each other 

some of the issues of having a child with a physi-

cal disABILITY. Sunday finished with a treasure 

hunt. The next camp is planned for February 

2017. 

Comments from some participants: 

“I enjoyed the activities and meeting new 

friends.” Chloe (12) 

“It was AWESOME. We had fun with Kevin doing 

lots of activities. When is the next time? I want 

to come again.” Damian (11) 

“Thank you Kevin, Julie and Co. Just the right 

balance of activities and free time.” Kathryn 

(Parent) 

PdST has developed the K Sport program across 

the state which gives children with a physical 

disABILITY the opportunity to try different 

sports with their peers with the focus on having 

fun while developing a “can do” attitude. 

K Sport is held on the 1st and 3rd Saturday of 

each month in Hobart, monthly in Launceston 

and Burnie supported by St Giles. Thanks to Ju-

lie in Launceston and Jamie in Burnie for run-

ning the K Sport program in their regions. 

K Sport participant Jade Heinstman was award-

ed the Jim Bacon Memorial Award, which is 

awarded to a young person with a disability 

who has displayed sportsmanship and a spirit of 

fun in their sporting endeavours by The Lord’s 

Taverners. 

PdST would like to thank The Lord’s Taverners, 

Giameos Constructions, Aurora and Hazel Bros 

for their support of the K Sport program.  
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Boccia Tasmanian State Titles  

PdST in partnership with Boccia Australia held 

the first state Boccia titles at Moonah Sports 

Stadium November 14-15. 15 athletes compet-

ed in the titles with five coming from interstate. 

The individual games were played on Saturday 

followed by Island Pairs Knockout on Sunday 

sponsored by PQ Tasmania Healthcare Supplies. 

The titles gave Tasmanian athletes the oppor-

tunity to compete against nationally ranked 

players and gave new athletes the chance to 

compete at a state level. The 2016 titles will be 

held at Moonah Sports Stadium 22-23rd Octo-

ber 2016    

PdST continues to grow Boccia across the state 

by forming a Boccia sub-committee to facilitate 

events. It is played in the three regions in the 

state with several groups in each region. Thanks 

to Ro Blaney and Jo O’May (Launceston) and 

Jamie Elphinstone (Burnie) for their tireless 

work over the past year in supporting the Boc-

cia athletes. 

Boccia Australia Nationals 

The Tasmanian Team travelled to Sydney to 

compete in the Boccia Australia Nationals. The 

team was made up of seven players, three from 

Hobart and four from Launceston.   

Wheelchair Australian Football (WAF) 

PdST developed the new and exciting sport of 

Wheelchair Australian Football and supported a 

team to attend the first National Wheelchair 

Australian Football Championship in Mel-

bourne. The team finished with a bronze medal. 

There were teams from Victoria, South Austral-

PdST is working closely with Disability Sport Austral-

ia, The Defence Forces and several other states Disa-

bility Sport and Recreation organisations to develop 

the new and exciting game of Wheelchair Australian 

Football. A memorandum of understanding between 

the AFL and Disability Sports Australia has been 

signed to develop the sport nationally.   

PdST is facilitating an inclusive college competition 

to develop players for the 2017 Championships.  

Keith Knox Memorial Award 

Caitlyn Radford was awarded the Keith Knox Memo-

rial Award for outstanding performance for 2015. 

Caitlyn received the award for her achievements in 

the sport of Para Equestrian.   

8 Ball, Darts and Archery  

PdST continues to develop an 8 ball, darts and ar-

chery programs for members of the community. 

PdST is committed to developing several new sports: 

Ten Pin Bowling, Goalball, Swish and Visually Im-

paired Archery. 
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Physical disABILITY Sports Tasmania Report, 

continued 
 

 

Physical disABILITY Sports Tasmania Athlete Development Fund  

The PdST Athlete Development Fund distributes grants to athletes to assist them in their chosen 

sport.  Applications are available at www.pdstasmania.org/membership 

Athlete     Sport       Amount 

Patrick Best    Para Cycling     $800 

Zoe Bartlett    Wheelchair Basketball    $600 

Jade Heinstman    Para Triathlon     $800 

Ben Winwood    Wheelchair Basketball    $300 

Brittney and James Wilson  Boccia       $1400 

David Carpenter    Table Tennis      $1250 

Caitlyn Radford    Para Equestrian     $1000 

David Condon    Para Archery     $1900   
 

Promotion 

 A Plan and Action document has been developed to take Physical disABILITY Sports Tasmania 

forward for the next year. 

 Several pull up banners have been placed in disability services providers offices to promote Phys-

ical disABILITY Sports. 

 A new brochure and community service advertisement has been developed. 

 Physical disABILITY Sports Tasmania attended several expos and fund raising events to promote 

sport for people with a physical disability. 

Kevin Faulkner 

Sports Co-ordinator 
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Regional Co-Ordinator’s  

Report 
 

ParaQuad BodySafe Education Program: 

This year has been an exceptional year in extend-

ing our reach to young people through the BodyS-

afe program. The program involves presenters 

with a physical disability speaking to high school 

and college students about staying safe and the 

possible consequences of risky behaviors. The 

program has been presented in a number of Tas-

manian schools, this year reaching approximately 

1200 students. The program continues to receive 

a hugely positive response from schools which is 

beginning to convert into repeat bookings for 

2017 as the program gains a reputation as being a 

valuable teaching tool and awareness mechanism. 

The outlook for the program is very positive as we 

approach another year, and have new groups of 

students to reach. Some of the students who 

were involved in presentations this year will be 

involved in a follow up presentation next year 

which will further re-enforce the key messages 

surrounding traumatic injury and awareness of 

the issue. Thank you to all the presenters who 

have been involved in presentations this year, as 

your commitment to the program has been para-

mount to its success. 

 

Spinal Cord Injury Awareness Week: 

Spinal Cord Injury Awareness Week continues to be 

a success and to provide an opportunity to engage 

with the community and have conversations 

around physical disability and spinal cord injury 

(SCI).  

 

 

 

 

 

ParaQuad Tasmania ran awareness week events in 

November 2015, March 2016 and September 2016. 

These events have increased awareness of SCI in 

the community and are translating into solutions 

for accessibility issues, fairness in the community 

and less cases of discrimination against individuals 

with SCI and physical disability. Over the coming 

year, it is hoped more events raising awareness of 

SCI will be held, and that people living with SCI are 

better accepted and recognized within in the com-

munity as a result. 
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Regional Co-Ordinator’s  

Report, continued 
 

Physical disABILITY Sports Tasmania: 

 

 

 

 

 

 

 

 

 

 

 

 

 

This year I was fortunate enough to be involved 

with Physical disABILITY Sports Tasmania. The 

sporting programs have continued to expand and 

grow this year which continues to be a huge sup-

port to children, youth and adults with physical 

disability.  Securing grant funding enabled us to 

purchase equipment for the K Sport Program 

which provides sporting activities for children with 

disabilities. This is a significant gain as this funding 

will enable K Sport to reach additional locations 

across the state and also provide a wider range of 

activities for participants. This not only benefits 

the kids and their health and well-being, but also 

that of the siblings and parents as they are en-

couraged to join in the activities.  

 

 

 

 

 

 

 

 

 

 

 

This year has been a very rewarding time for me 

as Regional Coordinator, as I have continued to 

navigate the sector and grow my knowledge base. 

I feel the BodySafe program has been a very re-

warding project to work on, and not only have the 

results been incredibly positive, there also re-

mains significant room for growth and improve-

ment in this space. I am keen to see further devel-

opment in our programs over the next year and 

see our reach extended further. 

 

Elly Nicholls 

Regional Coordinator 
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BodySafe Education  

Program Report 

 

This year has seen a considerable growth in the 

number of high schools and colleges wanting 

our Body Safe Program presented to their stu-

dents. 

From my perspective as a presenter, the pro-

gram provides many positive opportunities for 

both students and teachers to engage in and 

obtain helpful knowledge and insight into Ac-

quired Spinal Cord Injury. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Presenting to students, most of whom know 

very little of and never have experienced know-

ing someone with a SCI and the impact the inju-

ry can have on one’s life, has provided an op-

portunity to learn and become familiar with the 

spinal cord and its function.  The program pro-

vides opportunities to be honest and straight 

forward of “how it really is”, at a level that 

hopefully engages each and every student. 

 

When the question is put to the class, “Would 

you like to hear a little part of my personal sto-

ry?” it is always greeted with smiles and yes 

pleases.  The smiles disappear and the serious-

ness of the talk is soaked in by all, the silence of 

hearing a pin drop is proof you have a listening 

audience. Bringing in some light heartedness 

here and there and speaking of the Ups and 

Downs, including positive outcomes of your 

work, study, successful sporting career to being 

a parent brings back normality to all listening 

and knowing the person speaking is just like 

them and was at the age of 16 when the acci-

dent happened.  Yes life goes on! 

The respect shown in each presentation has 

been overwhelming at times and the curious 

questions are often simple but bring a compo-

nent of critical thinking to all in the classroom 

including the presenter.  You know when it has 

been well received when students come and say 

thank you and shake your hand on the way out.  

There are some students who have questions 

but find it too confronting in front of their 

peers, so a discreet one on one question and 

answer time after has been helpful to some. 

This year, I have presented on both my own and 

also with the assistance of another person who 

is very keen to do some presenting.  Having two 

or even three people can be welcoming as you 

can sound off each other throughout the 

presentation and this allows for students to re-

ceive another insight and story and gaining 

knowledge that no two SCIs  are the same. 
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BodySafe Education  

Program Report, continued 

 

From my point of view it has been a successful 

and rewarding year so far for the Body Safe Pro-

gram. I look forward to seeing some new faces 

join our presenting team.  We need more peo-

ple and I am sure if you make the commitment 

you will gain experience in presenting our pro-

gram to as many schools as possible and hope-

fully make an impression for a safe and positive 

outcome in someone’s life. 

Julie van Keulen 

BodySafe Education Program Presenter 

 

Accommodation Coordinator’s 

Report 
 

Glenn Moore Accessible Units: 

The Glenn Moore Accessible Units were opened 

February 27th 2009 and built by ParaQuad Associa-

tion of Tasmania Inc. so that people with a Physical 

Disability can enjoy a holiday or respite in a facility 

purpose built to suit their needs. 

The units are flat, and have no steps or level chang-

es. There is on-site parking and each unit has their 

own carport. There is a shared laundry with a front 

loader washing machine and clothes dryer. 

Each unit has two bedrooms. The main bedroom 

has a queen sized remote controlled Electric Sleep 

Number bed with an overhead remote controlled 

hoist with tracking through to the bathroom. The 

second bedrooms have two king single beds one of 

them an electric hospital bed. 

Unit Two has a new 6 seater dining suite and for 

the living area two new sofas (one folds down to a 

double bed). 

Both Units have new televisions for their living are-

as and bright pictures for the bedrooms. 

The Units are located in Glenorchy with the beauti-

ful Mount Wellington as our backdrop. They are 

within walking distance of two major supermar-

kets, shops and cinemas, and are only a 15 minute 

drive to the Hobart C.B.D. 

Kerrie Chilcott 

Accommodation Coordinator 
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ParaQuad Tasmania would like to thank our participants, 

supporters, sponsors and donors. 

Our mission—to improve the quality of life and opportunity of Tasmanians living with physical 

disability—is one we could not accomplish without the generous contributions we receive.  To all 

those who contribute (whether financially or otherwise), we wish to offer our sincere thanks.  You 

make our work possible. 
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