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PARAQUAD ASSOCIATION OF TASMANIA

Formed in 1990, the ParaQuad Association of Tasmania is a not-for-profit organisation and the leading voice within the 
Tasmanian community for those people living with Spinal Cord Injury and other physical disability. 

Our services include the provision of information, referral services, peer support, access information, advocacy and 
educational programs. ParaQuad Tasmania’s programs and activities are supported by grants and funding from the Tasmanian 
State Government, MAIB, local and national businesses as well as donations from the Tasmanian community. 

The Association is committed to providing people living with spinal cord injury and physical disability independence through 
improved choices, strong partnerships, community engagement and peer support.

OUR VISION & MISSION

Our vision: what we want to achieve...
To be recognised and sought after as a trusted leading voice, advocate and 
provider of quality services to Tasmanians living with spinal cord injury and 

physical disability

Our mission: why we are here... 
To assist Tasmanians with spinal cord injury and physical disability to achieve 
their desired quality of life by providing a trusted voice, improving choice, 
building partnerships to enhance services, offering information and education 

and engaging the community.
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CHAIRPERSON’S REPORT 2018-2019

After a year of consolidation, it was great to be able to see some tangible results and outcomes during this financial year. 
Following the departure of some key Committee of Management members in 2017 it was pleasing to retain all existing members 
this year as well as the recruitment of two new members. I would like to sincerely thank our Committee of Management for 
2018/2019 in Tim Marks, Jim Busby, Harold “Bomber” Brown, David Carpenter, Len Yeats, Jodie Hansson and Jan Dunsby for 
their service and support during the past year. Understanding that it was another crucial year for implementing stability in 
the organisation they have always been willing to donate their time and expertise to not only our usual monthly meetings 
but also to other special events and forums. I would also like to single out Jim Busby for the countless hours that he puts in 
managing the finances of the organisation and providing expertise in this space. Jim also chairs the Finance Audit and Risk 
Subcommittee meetings.

The departure of the General Manager of PQ Tasmania Healthcare Supplies in March of this year created an opportunity for 
the Committee of Management to consider a management restructure. At the same time PQ Tasmania Healthcare Supplies 
had recently opened a new retail area adjacent to our existing warehouse in Albert Road and was experiencing an increase of 
National Disability Insurance Scheme clients through further age group roll outs by the National Disability Insurance Agency 
which made the decision making time critical. The Committee of Management appointed Carmel Clark, our ParaQuad 
Association Manager, as interim Manager of PQ Tasmania Healthcare Supplies to oversee daily operations and work with 
senior staff to organise long term restructure and planning. It is a testament to Carmel and our loyal staff at PQ Tasmania 
Healthcare Supplies that over the last six months they have not only achieved the maintenance of monthly sales figures and 
levels of customer service they on many occasions have surpassed them. This has been done on top of an extensive stocktake 
and business evaluation, warehouse restructure, orientation and training of new staff members and a complete overhaul of 
HR systems. On behalf of the Committee of Management I would again like to thank Carmel and the staff for their hard work, 
dedication and loyalty to the association.  Finally on PQ Tasmania Healthcare Supplies I would like to pay tribute to two of our 
long serving and respected employees at PQ Tasmania Healthcare Supplies that left the organisation during the past year. To 
both Marnie and Adam the Committee of Management and ParaQuad Tasmania would like to thank you for your many years 
of dedicated service to the organisation and wish you all the best in your future endeavours.

At the point of writing there is no further news on the new Parliament Square construction access issue. You may recall that 
David Cawthorn and ParaQuad filed complaints last year on the lack of level access at the main entrance to the complex. We 
will keep you updated in the monthly ParaView on this as further developments come to hand.

As to our achievements and activities in 2018/9 I have tried to keep you updated throughout the year in my monthly column 
in ParaView. Without going into great depth in this report I have listed a few highlights

• Through a grant from the Commonwealth Bank Staff Fund we were able to employ Rhonda Wilson as North West 
Coordinator for the Association, we are excited to have Rhonda working for ParaQuad Tasmania. Rhonda has an extensive 
background working in disability organisations, most notably Sporting Wheelies and Disabled Queensland and YMCA NSW. 
Rhonda will be engaging with our stakeholders, members and PDST participants along the North West as well as being the 
project lead for the Peer Support Pilot Program
• After many years of lobbying and persistence the introduction of a car hire service with hand controls in Hobart will 
assist those tourists with disability to better navigate their way around the state. Thanks to AutoRent Hertz for providing this 
service and we are hopeful that there will be more cars available in other regions in the future
• An increase in utilisation of our Glenn Moore Units. This not only provides ParaQuad with additional revenue it also 
gives us more connection to our friends living with a disability in other states and countries. Well done to Carmel and Georgia 
with your initiatives in this area.

ROGER MASSIE- CHAIRMAN
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• Another successful state Boccia tournament in Launceston this year along with steady increase in numbers at our 
other sporting programs. Well done to Kevin and staff on your achievements for the year. Congratulations also to Josh 
Christian and Joe Chivers in being selected to participate in this year’s Victorian Wheelchair Aussie Rules competition.
• The Association was been successful with an application to the Disabled Peoples and Families Organisations 
- Information, Linkages and Capacity Building (ILC) Readiness Grant Round 2018. The grant amount is $111,049.20 (GST 
exclusive) to pilot a Peer Support and Mentoring Program and operationalise the new Strategic plan adopted by the 
Committee of Management in February 2019. The funding will allow the Association to increase organisational capacity to 
provide peer support, mentoring & positive engagement initiatives for people living with Spinal Cord Injury
• The final process to operationalise and implement the new Strategic Plan. The ILC funding also covered the cost 
of engaging the expertise necessary to support the Committee to operationalise the Strategic Plan. A planning day was 
conducted in July of this year and we eagerly await the final document to start implementation. 

There were other areas of achievement that will be mentioned in this annual report and I will leave it to those that were 
more directly involved to provide further detail, but as I mentioned at the beginning of my report it was great to see some 
actual reward for effort this year after last year’s focus on planning and governance.

In closing I would like to thank our funders and supporters, the Tasmanian Government, MAIB, NDIA, as well as the other 
organisations and individuals who have contributed financially or given of their time during the year. Again thanks to our 
staff, Committee of Management, volunteers and supporters that have worked with us during the year to provide the best 
service we possibly can to our members.
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TREASURER’S REPORT
JIM BUSBY- TREASURER

It is pleasing to report that the Association’s financial position improved during the year.  This occurred in several areas, both 
operational and strategic, and resulted in a net profit increase of 57%.
During the year we tendered for external audit services and Crowe Horwath was the successful applicant and I wish to thank 
them for the audit and preparation of this year’s annual financial statements.  It was an opportunity to review the format of 
the accounts and make them more contemporary, as well as ensure they comply with new accounting standards and ACNC 
reporting standards.  This year’s statements reflect this change and the previous year’s figures have also been reformatted 
so they comparable to this year’s.

PQ Tasmania HealthCare Supplies (PQTHS)

Product sales were up 18.5% on last year with the improvement due to a number of factors including:
 • the opening of a dedicated retail sales outlet adjacent to the existing PQTHS premises in November 2018, 
 • the continuing growth in the number of NDIS participants accessing PQTHS goods and services,
 • fostering sustainable relationship with key suppliers,
 • consolidation of the product range, and 
 • building staff capability and capacity.

In addition to the above a number of business improvement recommendations made in the external strategic review of 
PQTHS, conducted late last year, have or are in the process of being actioned, and include stock consolidation, systematic 
stock reviews and management, and an upgrade of the Associations ICT systems.
A significant reorganisation of the PQTHS warehouse was undertaken during the year, which included replacing the mezzanine 
storage area, and old shelving with pallet racking and mobile stands, plus a review of the stock layout and storage.
Notable items of expenditure during the year included $18K for pallet racking and gondola shelving, $6.4K for warehouse 
maintenance and repairs, $6.8K for the installation of an automatic door to the retail shop, additional rent for the Retail shop 
totalling $15.3K, and an increase in ICT support costs and licences by $9K due to additional licencing and some preliminary 
research on the replacement financial system.

Salaries and on costs increased due to the need to allocate additional resources to service the growing number of NDIS 
participants, the employment of a dedicated warehouse manager part way through the year, and retail staff.  
PQTHS plays an important part in helping fund the other activities of the Association with all profits assisting the Association 
and the achievement of its mission.

ParaQuad Tasmania Administration, Programs and Advocacy (PQA)

Grant income – This represents a key funding source that allows the Association to continue to support people with spinal 
cord injury and physical disability, and includes advocacy, education (BodySafe), peer support, and information services.  We 
were very fortunate to have received an increase in the MAIB grant for the year, plus continuation of the DHHS Advocacy 
and Information Services Grant.  In addition, we were successful with grant funding to engage external expertise to facilitate 
a review of our Strategic Plan which was completed during the year and adopted by the Committee of Management in 
February 2019.

Another significant funding milestone was the successful application for an NDIS ILC Grant to fund a state-wide pilot peer 
support program and the operationalisation of the Strategic Plan.  The grant will be expended in the coming year.
Overall costs, before depreciation were up on last year.  Expenditure included upgrading the Association’s website ($4k), 
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participation in the three regional Gearing Up Expos, increased peer support activity ($10.7K), and payment from Grant 
Funding to consultants for the Strategic Plan review ($20.7K).
The Association pursued an access case against the Parliament Square Development being undertaken by the Citta Group.  
$3.2K was spent during the year in preparation for the Anti-Discrimination Tribunal hearing held in May.  These costs have 
been kept to a minimum due to the very generous pro bono work done on our behalf by barrister Simeon Beckett, ably 
supported by local solicitor Ben Bartl.  Its disappointed the hearing has been stalled until the Tribunal reaches a decision on 
whether it has jurisdiction to hear our case due to a Constitutional technicality.
Asset purchases from Grant Funding also included, Video Conferencing and Training Equipment $1.5K and board meeting 
table and visitor chairs ($3.5K).

Glenn Moore Units (GMU)

The annual occupancy rate of our Units, designed specifically for use by people with disability, was the highest on record 
(441 bed nights).  Whilst this has a financial benefit to the Association, of greater importance is that the Units are being 
utilised to a greater degree and providing a real benefit to people with disability.
A considerable amount of maintenance was undertaken on the Units during the year which included internal painting of 
both Units and replacement of skylights. Associated costs were also higher due to the increase in occupancy.
Physical disABILITY Sports Tasmania (PdST)
Grant funding from the Department of Community Services allowed the continuation of the Associations disability sports 
programs and activities conducted state-wide. The year saw an increase in school engagements and it’s pleasing to see the 
ongoing integration of children with disability into mainstream school sports programs.
Overall expenditure was up on last year and included $3K for a major upgrade of the PdST website, $3.2K on sports equipment 
and repairs, $9.5K for court hire and competition fees, and $10k on asset purchases for two new sports wheelchairs and 
boccia ramps and ball sets.

Cash Flow

For the first time this year the annual financial report includes a Cash Flow Statement.  The movement in cash is critical for a 
small business and associations and shows where cash is being generated and consumed and in what areas.
Balance Sheet
Cash and Cash Equivalents – The main contribution to the improvement was due to the profit before depreciation and 
amortisation achieved during the year and unspent grants totalling $127K,   Also a significant effort was put in to chasing up 
overdue accounts and it is pleasing this is now the lowest for many years.
Inventory net of stock provisioning is down year on year, largely due to stock consolidation and write-off of old obsolete 
stock.  Greater focus has been directed to monitoring and managing slow moving stock and stock subject to expiry dates.

Staff, Volunteers and Donors

Full time equivalents (FTE’s) increased from 10.2 to 11.7 and includes a number of people with disability or associates 
of people with disability.  It is important to recognise that the success of the Association is largely due to the efforts and 
dedication of the staff and volunteers working for us, and I personally thank each and every one of them for their contribution 
during the year.
I also thank our Donors and Grant providers for their support and generosity.

The Future

The coming year is one of optimism.  The impact of NDIS both on PQTHS and more broadly the Association in terms of funding 
for potential programs presents exciting opportunities for the Association to grow and flourish.  The receipt transitional NDIS 
funding from the Tasmanian Government was most welcome and will assist the Association in the interim. 
Funding support from MAIB, and the Tasmanian Government for our disability sports program, has been received for the 
coming year, activities outlined in the funding agreements are well underway.
The operationalisation of the strategic plan will provide important guidance to activities to be undertaken during the coming 
year. The Committee of Management is committed to continued prudent financial management. To this end the introduction 
of a significantly more advance financial and ICT system during the year should provide us with some exciting opportunities in 
product and service delivery, along with information collection and dissemination, and will represent a significant investment 
in the Associations future.

Finally, I thank my fellow Committee of Management members for their support during the year, and I particularly 
acknowledge the sterling effort of our Association Manager for her tireless work and dedication to the Association.
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During the first half of 2019 we explored opportunities and networks within the North West corner of Tasmania for people 
with a spinal cord injury or physical disability, and their families. We have been encouraged by the range of prospects, and 
we anticipate continued expansion of our understanding of the landscape. 

 A key focus of our involvement has been to provide awareness of opportunities through which people can participate in 
healthy activity, can be informed on opportunities through which to contribute their voice on matters important to them, 
and they can access services to assist in maintenance and preventative care for their wellbeing. 

As a result, we are pleased to see:
• an ongoing relationship with UTAS in the Connecting Care Project in Ulverstone, 
• greater information available through the monthly ParaView and through social media on health and wellbeing 
activities for people to participate in, and
• an increase in participations within community forums, feedback sessions and advisory committees with local City 
Councils regarding accessibility and inclusivity along the North West Coast. 

We are now positioned to continue our work in the North West and anticipate continued collaboration with other shared 
vision partners in the pursuit of providing greater independence to people with a spinal cord injury or other physical disability, 
through improved choices, strong partnerships, community engagement and educational opportunities. 

NORTH WEST COORDINATOR’S REPORT 
RHONDA WILSON- NORTH WEST COORDINATOR
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K Sport (Kids Sport) 
The K Sport program has been redesigned during the year.  K Sport participants participate chosen sports over a period of 
six to ten weeks. Sports that have been offered include Wheelchair Cricket, Table Tennis, Boccia and other wheelchair sports 
at Moonah Stadium. A state-wide K Sport Ten Pin Bowling League was run over a 12-week period. The league was held in 
Devonport, Launceston and Hobart and was generously supported by the Lord’s Taverners, Tasmania. The K Sport program 
gives children with physical disABILITY the opportunity to try a different sport with their peers with the focus on having fun 
while developing a can-do attitude. 
As part of the K Sport program ParaQuad hosted Camp ABILITY at Camp Banksia, Port Sorell. Camp. Camp Ability gives 
children with physical disability the opportunity to try new sports and form friendships with their peers from around the 
state.  

Boccia  
The ParaQuad Tasmania 2019 State Boccia Titles was held at Elphin Sports Stadium in Launceston 29 -31 March. Twelve 
athletes competed in the titles with three from interstate. The individual games were played on Saturday and teams on 
Sunday. The titles gave Tasmanian athletes the opportunity to compete against nationally ranked players and some new 
athletes the chance to compete at a state level. Heath Mollineaux, who was competing at his first state titles after taking 
up Boccia six months ago, won a bronze in the BC3 classification. This was an amazing effort considering his father was his 
ramp assistant who had only two practice sessions before the titles. After some intense competition and fantastic Boccia, the 
medals where decided by some close games. The 2020 titles will be held at Moonah Stadium February 28- March 1, 2020. 
Thanks go to Ro Blaney and Saskia Ascui for their support in making the titles a success. 
The sport of Boccia continues to grow around the state with several groups playing in each region. Thanks to Ro Blaney 
and Saskia Ascui in Launceston and Jamie Elphinstone in Burnie for their work over the past year developing Boccia in their 
region. In Hobart, ParaQuad Tasmania has formed a regular group on Thursday at the Northern Suburbs Table Tennis Centre 
with two new players testing their skills against state medallist, Heath Mollineaux. Hopefully this is a pathway for the new 
players to the 2020 State Titles and the 2020 National Boccia Titles which ParaQuad Tasmania is also hosting in 2020. 
Wheelchair Aussie Rules Football. ParaQuad Tasmania developed and promoted Wheelchair Aussie Rules football around the 
state with games and training in the North West and South. A competition was held with teams competing as the Glenorchy 
Magpies, Lauderdale Bombers and Clarence Roos. Several players travelled from the North West weekly to participate in the 
competition. ParaQuad Tasmania is planning another competition later in 2019 with the plan increase the number of teams 
in the lead up to the 2020 National Aussie Rules Carnival.  

Athlete Development Grant Fund:
Grants made in 2018/2019
Disability Bowlers Tasmania - Attend Multibowl in Mackay, the support from the Grant allowed more bowlers to compete in 
the national competition.
Patrick Best - Entry fees to national cycling championships.
Richard Jones – Entry fees to ParaGolf International Tournament 
Isabelle King – Attend Athletics Summer Camp, Canberra 
Kevin Faulkner – Archery equipment 
Joe Chivers – Ice Hockey equipment 

Keith Knox Memorial Award
Kevin Faulkner was awarded the Keith Knox Memorial Award for outstanding performance for 2017. Kevin received the 
award for his achievements in the sport of Para Archery.  

PHYSICAL DISABILITY SPORTS TASMANIA REPORT
KEVIN FAULKNER- SPORTS DEVELOPMENT COORDINATOR
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THE YEAR THAT WAS IN SPORT 
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OUR SUPPORTERS & SPONSORS 


