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I’m delighted to be reporting on another year of achievement for ParaQuad Tasmania in all
areas of our operations, thanks to the dedicated contributions of my fellow Committee
Members and our energetic staff. A period of illness has kept me away from face-to-face
operations, but I have kept abreast of the Association's progress through electronic
communications and personal visits.
During this period, I acknowledge the excellent work of the Executive Subcommittee, Jim
Busby, Jan Dunsby and Dave Carpenter in keeping the Association on track. The year has
been dominated, like most other enterprises, by COVID -19. Our Programs were impacted
during the latter half of 2020 but I’m very pleased to report all are now running at full
capacity.
Our staff at PQ Tasmania Healthcare Supplies have held the fort admirably, continuing to
ensure our valued customers received the best customer service and care in challenging
circumstances. The Association has strongly advocated this year against the proposal to
introduce Independent Assessments for NDIS participants which has now thankfully been
taken off the NDIS reform agenda.
We have supported former Chairman, David Cawthorn in his equal opportunity access case
with the developers of the Parliament Square building, advocated against transport
restrictions for people with impaired mobility and lobbied for the introduction of beach mats
on local beaches to allow all people who want to enjoy our Tamanian coastline to do so.
ParaQuad Tasmania is a proud community member of many organisations in the health
and wellbeing space and a founding member of the Tasmanian Spinal Interest network.
These collaborations are integral to providing a voice for people with Spinal Cord Injury and
physical disability to the design and development of wellbeing policies and programs.
Due to the hard work and diligence of our CEO, current and past Committee and staff, the
Association is well placed to meet the challenges of a post-COVID world.
Len Yeats

CEO's Report
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Despite the challenges of the past year, the Association's focus has remained
firmly on our strategic priorities whilst adjusting to the impacts of the COVID-19
pandemic.
We were successful in maintaining all of our existing grants and applying for new
grants to install solar panels to Glenn Moore Units, have a new trailer built for our
physical disability sports program, develop safety videos for wheelchair use in
shared spaces and purchase COVID-19 sanitising products for our programs.
The following report carries great stories about our many programs and the people
we represent. None of which would be possible without the amazing staff across
our Association, their commitment and resilience during the uncertainty of COVID
has been second to none.
I wish to make special mention of Rhonda Wilson, our inaugural Northwest
Regional Coordinator. Rhonda's dedication and enthusiasm was instrumental in
developing the Propel Peer Coaching Program from infancy. We now have eight
trained Peer Coaches available to offer support to our members and their families.
In June 2021 the first meeting of the Spinal Interest Network took place in
Campbelltown. The Spinal Network acts as a Special Interest Group for those with
a shared interest and or expertise in Spinal Cord Injury in Tasmania. ParaQuad
staff presented to the clinicians present on the goals of the Propel Peer Coaching
program which is to “collaborate with and support individuals with a spinal cord
injury and their families to achieve greater independence, increase resilience and
build capacity for the future”. The event was extremely successful and will be a
fixture on the calendar again in 2022.
PQ Tasmania Healthcare Supplies has had a bumper year, the staff are to be
commended for working through COVID uncertainties with a genuine smile and
care for our customers. The business worked through the year to supply
customers with their much needed products, often with doors locked and the
phones ringing at a dizzying pace.
With our three-year Strategic Plan now entering its final stages we are looking
forward to engaging with stakeholders in early 2022 to prepare a new plan to
guide the Association into the future.
Carmel Clark

Treasurer's Report
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PQ Tasmanian Healthcare Supplies saw a marked increase in sales by $293K.
The number of NDIS customers we supply to increased, and sales to Care
Facilities and Nursing Homes were strong. This is particularly pleasing given the
ever increasing competition from both existing and new players entering the
market. It was also supported by our relationship with key suppliers, and the
pricing support they provide.
I am pleased to report the Association's financial position improved markedly
during the year. In summary, revenue was up $433K, net surplus (profit) was up
$200K and net assets increased by $348K. This was achieved, despite COVID19 and the challenges it created. We also improved the stability and security of
our financial systems with the changeover to NetSuite.
Revenue year on year increased by $433K. The main driver for this was that
grant income was up, thanks to the continued generous support provided by the
MAIB Injury Prevention Management Foundation, the Tasmanian Government
and NDIA ILC funding. However it should be noted that last year some of the
grant revenue was reported in the previous year due to the change in accounting
standards.
The other increase in revenue was due to continued COVID-19 assistance being
received part way through the year. Whilst some of this helped offset some
additional salary costs and lower sales activity at the beginning of the year, the
remainder is being used to cover the costs associated with the increase in
program activities that occurred and continue to occur once schools and
enterprises reopened.
To all those who have financially supported the Association during the year, I
thank you.

Treasurer's Report
continued

07

Expenses increased by $233K. This was mainly due to higher cost of sales resulting from the
increased sales at PQ Tasmania Healthcare Supplies, and an increase in stock
obsolescence. Unfortunately, the latter was somewhat due to COVID-19 and the restrictions
we faced being able to market effectively a new product line, plus the exiting of a supplier
agreement. The exiting of the supply agreement made commercial sense in the long term,
despite some short-term pain.
Program delivery costs, including some salary costs, were less than last year but that is
because last year had some specific one-off grants, the income for which was reported in the
2018-19 year but expenses were incurred in the 2019- 20 year.
Depreciation expense increased due to some extra Capital spending, plus the negotiation of
new property lease contracts.
During the year an independent valuation was undertaken of the Tolosa Street site which
encompasses the Office building, 2 Glenn Moore Units, and land area. That valuation, which
represents the current market value, came in at $800K which was $89K above the book
value. An adjustment, recommended by our auditors, was made to reflect the valuation
change by increasing the book value of the Tolosa Street site to reflect the new valuation.
The increase in Current Assets is largely attributed to the positive cash flow during the year,
resulting from the profitable activities, COVID-19 assistance, and increase in payables.
Pleasingly our Trade Receivables only marginally increased despite the increase in sales of
goods, and more importantly overdue accounts were reduced such that no extra provision for
doubtful debts was deemed necessary.
The property plant and equipment increase is largely due to the Tolosa Street property
revaluation, the purchase of a new sports van, new goods handling equipment at PQ
Tasmania Healthcare Supplies. Right of Use (ROU) assets reduced due to the renegotiation
of the lease for Albert Road to a shortened three year commitment period, however this was
also offset by a lower lease liability. Towards the end of the year extra office space at Albert
Road was leased for a three year term. This space is better suited for our NDIS customers
when they visit for their associated plan management and assistance as the space is fully
accessible.

Treasurer's Report
continued
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Current liabilities rose mainly due to an increase in our monthly purchases of Healthcare
supplies. Accrued employee leave benefits were higher due to an increase in unused annual
leave and long service leave entitlements.
Improvements in ICT were made in August 2020 when we migrated from our old MYOB
finance system to NetSuite (an Oracle cloud based system). This migration was necessary
due to the limits of MYOB having been reached and concerns about its stability. We are
fortunate that due to our charity status NetSuite became affordable and offers a platform that
has plenty of scope to handle the growth of our business and is one that is robust and stable.
I thank our staff for the effort in preparing for and assistance in the migration, and in
particular our contracted ICT support partner Tempus, for their work in helping us achieve a
smooth migration.
Apart from auditing and preparing our annual accounts, our auditors also reviewed our
system migration as well as assisted in our application for, and compliance with, COVID-19
assistance. I thank them for their support and recommend they (Crowe) be re-appointed as
the Association’s auditors.
The Association is in a sound financial position to meet the foreseeable challenges and
strategies ahead. Thanks must go to MAIB IPMF, the Tasmanian Government and the NDIA
ILC for continued grant funding support for the 2021-22 year. The growth of our programs
and the PQ Tasmania Healthcare Supplies business bring opportunities and challenges for
the Association that we are well prepared to meet.
Finally, a special thank you to our staff, volunteers, fellow committee members, and
members for your support and commitment to the Association. I would like to make special
mention of Jan Dunsby and David Carpenter as part of the Executive who helped step into
the role of Acting Chair whilst our elected chair, Len Yeats took leave of absence to recover
from a medical condition. Thanks also to our CEO Carmel Clark in assisting us deal with the
challenges we faced during these unusual times.
I wish the incoming Committee and our people all the best for the year ahead.
Jim Busby

Making Matthew's
Day
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Someone well known to ParaQuad Tasmania is Matthew Plunkett (pictured
below).
Sports mad Matthew has played wheelchair basketball, Boccia and Wheelchair
Aussie Rules with us. Unfortunately, due to a serious illness four years ago,
Matthew is no longer able to participate, but keeps a close eye on what's
happening in the sports world.
The Association has acknowledged Matthew's contribution by organising a signed
Hawthorn Football jumper be presented to him. The Association thanks staff
member Joe Chivers and the Hawthorn Football Club (of which Matthew is a
passionate member) for their work and generosity to bring a big Hawks grin to
Matthew's face.
Matthew has had the jumper mounted and framed and it's now the centrepiece of
his Hawthorn collection.
Matthew thanked ParaQuad Tasmania, Joe and the Hawthorn Football Club.

Physical
disABILITY Sports
Tasmania Report
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The world of Physical disABILITY Sport has been busy in the 2020/21 financial
year, even with the ever changing COVID-19 situation.
A highlight of the year, when so much was cancelled, was the ParaQuad Tasmania
2021 State Boccia Titles that were held at the Elphin Stadium in Launceston in
April. Eight Tasmanian and four interstate athletes competed in the varying
categories. Three referees travelled from interstate. We were grateful to these
referees and athletes who travelled in challenging circumstances. The pictures
below are from the event.

Our Wheelchair Sport in Schools (WSIS) program goes from strength to strength.
As 2021 is a Paralympic year we devised a special program for school focussed on
Paralympic sports, the program was complimented with a resource kit for teachers on the
origins and highlights of the Paralympics over the years.
In 2020/21 we did 76 school visits involving 2871 students.
Feedback has been overwhelmingly positive. This is an example from Burnie High School:
“The afternoon was a great example of sports being modified to allow everyone to be
included and we all appreciate how talented wheelchair athletes are to play with so much
skill. Thank you to Kevin for coming to Burnie High School and taking such a great session."

Physical
disABILITY Sports
Tasmania Report
continued
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On WSIS, Richard Jones reported: "I have really enjoyed taking the lead on WSIS
in the latter half of the 2020/2021 year. Combined with BodySafe we offer a
complete educational experience for students. The students and teachers have
become familiar with ParaQuad and the sessions have an informal flow of
information as well as the structured component of the presentation.
Bookings have remained consistent post COVID, with many weeks having
bookings every day.

We are pleased to have new schools involved in the program, including Richard's own former
high school, Newtown High. Richard did a session of Wheelchair Aussie Rules with the AFL
development students who really enjoyed playing their favourite sport in a new way.
In the North West, our North West Disability Sports Officer, Trent Johnson has been busy
developing wheelchair sports and a loyal following across the North West Coast. Trent
facilitates regular Friday night wheelchair basketball and Wheelchair Aussie Rules programs
with an average of fifteen participants. He’s also been involved in helping local businesses
hold a team building event, which had fantastic feedback.
Trent has been visiting schools to present the WSIS programs and is looking forward to a
delivery of our new sports trailer courtesy of a Building Stronger Communities grant.

Physical
disABILITY Sports
Tasmania Report
continued
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ParaQuad partnered with Paralympics Australia (PA) to bring Multi-Sport Come
and Try Days to Penguin, Launceston and Hobart. The events were designed to
showcase Paralympic sports and we had some new people playing boccia and
wheelchair basketball.
Feedback included: “It was great to meet some new faces and make new
connections. I left with a smile on my face and glad I decided to go.” After the
events we have had an increase in interest in archery, boccia, wheelchair
basketball and rugby.
Kevin Faulkner

BodySafe
Education Program
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BodySafe has had a steady flow throughout the year despite COVID restrictions.
A sign of the success of the program is repeat bookings of which we have had
many.
After hearing a segment about BodySafe on ABC Local radio we were contacted
by schools keen to have their students educated on spinal health and risk
mitigation.
Recent Facebook comments on the Newtown High School page demonstrated the
reach and power of the program. Parents reported that it "sparked some really
important conversations at home" and that "It's a must see for all teenagers."
Young people find it relatable, especially with the media attention on a recent
spinal cord injury of a popular young sportsman in the south.
This feedback came from Kingston High School: “I thought that the talk was very
interesting. I think that he told the stories really well and incorporated a lot of
humour which kept the people entertained,” and “He told great stories about his
past and what he did before his accident. And how fragile the spine is,” Liam.
The Association is grateful to MAIB for its continued support of the program
through the MAIB Injury Prevention Management Foundation.
Richard Jones

Coordinator of
Programs' Report
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The 2020-21 year has seen substantial growth in the programs ParaQuad Tasmania is able to
provide to people with Spinal Cord Injury and physical disability. Georgie Clutterbuck was
appointed to the role full time in September 2021. Georgie has overseen the organisation and
implementation of our new wheelchair safety program and is continuing to build on the solid
foundations set down by Rhonda Wilson.
Key Program progression and outcomes from the past financial year include:
The Propel Peer Coaching Program was successfully launched with 3 sessions being held in
the North, North West and South, operating under the name Propel Toolkit Series. The
separate series presentations included, From Sky to Sea Film Screening, contributions from
our Committee and Association staff, Clinical Nurse and Cancer Council Of Tasmania. Propel
now has eight fully trained Peer Coaches under the Pacific Institute in Discovering the Power in
Me and TP5.0 (Thought Patterns 5.0).
We were successful in applying for a grant from MAIB Injury Prevention Management
Foundation to host six workshops across the state based around wheelchair safety. This
project is to present a peer-led wheelchair safety program, in conjunction with Allied Health
clinicians, law enforcement agencies, community leaders and individuals with lived experience.
The Workshops will provide a wide range of information including, Pressure Mapping, Road
Safety /Navigating skills, and hearing from Allied Health Professionals. This program is
something ParaQuad Tasmania has aspired to for many years holding the safety of our
members and community in highest regard.
We look forward to continuing to advocate and improving the independence and lives of people
with Spinal Cord Injury and Physical Disability in 2021-22.
Georgina Clutterbuck

Accessible Tourism
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With borders reopening at different stages Accessible Tourism is again top of mind. During the
past year through Accessible Tourism Officer, Richard Witbreuk, ParaQuad has been
represented on Access Committees, Tourism Forums and community discussion groups.
Richard has developed an Accessible/Mobility Guide for Tourism Operators and along with
Richard Jones has given many presentations to TAFE and University students.
Richard has recognised there is community interest in people with disability having access to
the great spaces Tasmania offers and developed a survey on accessible beaches, focussing
on the provision of beach mats at popular beaches. The survey was very effective in gaining
feedback from a wide range of stakeholders and is being used in lobbying efforts to encourage
the purchase and use of beach matting.
Businesses such as MONA have sought the advice of ParaQuad staff with lived experience
when designing new features to incorporate accessibility where possible.
Richard Witbreuk

