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2 PARAQUAD TASMANIA

OUR VISION AND MISSION 

VISION: FOCUSED ON ABILITY 

MISSION: EMPOWERING THE LIVES OF TASMANIANS WITH SPINAL 
CORD INJURY AND PHYSICAL DISABILITY BY ENSURING EQUALITY 
OF ACCESS & OPPORTUNITIES TO PARTCIPATE.  
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COMMITTEE OF MANAGEMENT

• Cameron Simpkins - Chairman

• David Carpenter - Vice Chairman 

• Jim Busby - Treasurer 

• Jan Dunsby - Public Officer 

• Wendy Gilson - Chair Risk Subcommittee 

• Robert Fraser - Chair Finance & Audit Subcommittee 

• Len Yeats - Committee Member 
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FROM THE 
CEO

INTRODUCTION
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It gives me much pleasure to provide the introduction for the 2021 / 2022 ParaQuad Tasmania 
Annual Report.

Like many other charities and businesses, the first half of our financial year was dominated by 
the uncertainties surrounding COVID. Careful planning and compliance to accepted precautions 
protected ParaQuad staff, volunteers, and clients from the worst of the impacts. Being nimble and 
flexible in program design and delivery ensured we upheld our commitments to our community, 
stakeholders and funders. 

As we entered 2022 new challenges arose from events taking place far from our island state. 
Rising fuel surcharges and increased freight charges along with delays and blockages with supply 
chains affected our warehouse operations (PQ Tasmania Healthcare Supplies). Our sales, finance, 
warehouse, purchasing, and NDIS staff supported customers and worked with them to provide 
solutions and outcomes to assist with their individual needs. Their care and empathy were noted by 
many customers including a customer’s family member:
“Thank you PQ Healthcare for your service, I hear that you provided consistent supplies even through 
the pandemic, that’s a fantastic feat, and much appreciated by staff at my sisters residential home.”

The growth of wheelchair sports and activities remains a key focus for our Association.  The 
activities couldn’t happen without the commitment and expertise of our Physical Disability Sports 
Team, to them and our many wonderful volunteers, a sincere thank you for your perseverance over 
the last two years.

The schools’ programs came alive in 2022.  Staff have been traversing the state delivering our unique 
BodySafe and Wheelchair Sports in Schools programs to over 2000 students, what a fantastic effort 
and opportunity to raise awareness and prevention of Spinal Cord Injury.
From parents KL – Brilliant presenter, a must see for all teenagers and KB – Thank you. My son got a 
lot out of this talk. It sparked some really important conversations at home. 

Following on the theme of awareness and support for people with Spinal Cord Injury our Wheelie Safe 
Program and Propel Peer Coaching have gone from strength to strength, growing and consolidating 
with the help of participants, presenters, and our community. The ongoing support of the NDIA 
and MAIB Injury Management and Prevention Foundation allows the Association to continue these 
valued programs. 

The employment of a dedicated Strategic Communications Officer has improved the way we deliver 
our messaging and the platforms we deliver them through.  We are looking forward to delivering 
many more positive stories and keeping our members informed of the issues that affect them along 
the way. 

So ends another busy year at ParaQuad Tasmania, I wish to thank our dedicated Committee of 
Management for their hard work overseeing the governance and strategic direction of our Association, 
our terrific staff, contractors, and volunteers, without who we wouldn’t be able to achieve what we do 
on behalf of Tasmanians with Spinal Cord Injury and Physical Disability. 

CARMEL CLARK
CEO
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REPORT
CHAIRMAN’S

It has been interesting to reflect on the year 
that was and take in all that the Association 
has achieved as reported in the 2021 / 2022 
Annual Report. 

The Committee of Management farewelled 
Bruce Clark and Joe Chivers at the 2021 
Annual General Meeting and welcomed new 
committee member Robert Fraser.

New subcommittees were formed after the 
2021 Annual General Meeting to oversee 
the Finance, Audit and Risk management of 
the Association. Much progress has been 
made in these areas with the subcommittee 
working closely with the CEO and senior 
staff members to maintain currency with 
contemporary Finance and Risk practices 
as required by our members, stakeholders 
and funders. 

Together, the Committee has worked 
on many tasks during the year including 
important advocacy issues such as equal 
access to the new Parliament Square 
development, reliable transport options for 
people with Spinal Cord Injury and physical 
disability, access to our beautiful Tasmanian 
beaches, and the issues being raised by 
wheelchair users over e-scooters. 

The compliance landscape has changed 
considerably with the advent of COVID, 
everything from staff and volunteer 
management to added reporting 
responsibilities required by our auditors and 
funders. 

As an NDIS Registered Provider there is a 
rigorous compliance process to adhere 
to, and testament to the work of our CEO, 
Executive Officer and NDIS staff that our 
application to have our NDIS registration 
continue was successful in early 2022. 

With the easing of COVID restrictions the 
Association was able to resume relatively 
normal operations especially in schools, the 
community and with limited restrictions, PQ 
Tasmania Healthcare Supplies. The logistics 
of running a commercial enterprise with 
ongoing disruptions to freight and supply 
have continued to present challenges at PQ 

CAMERON SIMPKINS
CHAIRPERSON

Tasmania Healthcare Supplies. 
It is a credit to the dedicated staff across the 
Association that we continue to provide excellence 
in service to customers, participants, and community 
alike.

The Committee of Management is a productive group 
of people committed to driving its Strategic Plan  and 
future direction for the betterment of its members, 
staff, stakeholders, and funders. 

As we move into a new year, I invite you to join us at 
the Annual General Meeting and consider becoming 
a member of the Committee of Management and 
share in the rewards that being part of ParaQuad 
Tasmania brings.

In closing, thank you to existing Committee members 
for your support over the past year. In particular, 
I would like to thank our outgoing Treasurer, Jim 
Busby who has served his term (and beyond!) as the 
Association’s Honorary Treasurer. Jim has overseen 
the evolution of the organisations finances, reporting 
and IT systems to be those of a best practice not-for-
profit organisation.  Thank you, Jim.
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REPORT
STRATEGIC COMMUNICATIONS

The role of Strategic Communications Officer was identified as being pivotal to showcase the 
work of the Association and present consistent information and messaging to our members and 
stakeholders across many existing and new platforms. The role has been in place at ParaQuad 
Tasmania since July 2021 and has been a busy space since day one! 

The achievements of this busy year include: 
• The revamp of the Associations social media platforms and newsletter (ParaView)
• Supporting product campaigns for PQ Tasmania Healthcare Supplies 
• Reviewing the Associations advertising and media content 
• As well as external communications, internal communications have been improved by introducing 

Staff only newsletters and Sharepoint folders 
• Building partnerships with media organisations, stakeholders and the general public 
• Supporting the promotion events and Expos including Gearing Up Expos, disability sporting 

events, advocacy issues and; 
• Highlighting the work of the dedicated professionals in our sector.

Its pleasing to see a steady increase in people liking and following our social media pages, in 
particular the three Facebook channels.  The focus has been on posting original content via social 
media to promote the Association’s programs and activities, while also leveraging opportunities 
from external events, like Spinal Cord Injury Awareness Week, International Day for People with 
Disability, Winter Paralympic Games and Men’s Health Week – making sure stakeholder and other 
partner relationships are highlighted. 

Having a strategic approach to communications means we have promoted these same events, 
activities and the awareness days/weeks across other communications channels like our newsletter, 
ParaView, and to website news. 

There have been a number of radio, print and TV hits achieved throughout the year. These have 
included BodySafe, Wheelie Safe Tips & Tricks, Wheelchair Rugby, Boccia and Frame Running. A 
highlight was seeing the first Frame Running events in the state, organised by our Physical Disability 
Sports Coordinator, Kevin Faulkner, reported across ABC and commercial radio, in The Advocate and 
on the front page of The Examiner. Not only did families and young people get to try the equipment, 
but the coverage resulted in some generous donations to the Association to buy more frame runners, 
which will see more people being able to be involved in the activity. 

Across the year we will strengthen core activities, shine a light on research and issues affecting 
people with Spinal Cord Injury and Physical Disability and continue to work with staff and volunteers 
to promote the amazing work that’s undertaken across the Association – so that people with Spinal 
Cord Injury and physical disability, their families, friends and carers can benefit. And, so that more 
and more people in the wider community know about ParaQuad Tasmania and the services it offers.

PENNY YOUNGER
STRATEGIC COMMUNICATIONS OFFICER
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REPORT
PROGRAMS

Sarah Rowbotton commenced as Programs Officer in March 2022 following an internal promotion.
The focus areas for Programs in 21/22 have been Wheelie Safe Program and Propel Peer Coaching. 
 
Wheelie Safe Program
A key outcome of the Wheelie Safe program is to increase the understanding and practical steps to 
staying healthy as a wheelchair user and being safe in shared spaces. 

The workshops aim to assist individuals to overcome barriers to social and community participation, 
through addressing fears of falls, building confidence in navigating various surfaces and infrastructure 
and building a resiliency when tackling new challenges.
Connecting wheelchair users with allied health clinicians such as occupational therapists, 
physiotherapists and people with lived experience of Spinal Cord Injury and/or wheelchair use 
increases the understanding of how to operate a wheelchair safely, whilst limiting physical impact 
on the body.

The Tasmanian Community Policing unit has been present at workshops to clarify road rules for 
mobility device users and offer safety tips when operating a mobility device on footpaths, driveways, 
walkways, crossings, and other shared spaces such as car parks. 
Workshop presenters included allied health professionals from St Giles, Local Government Access 
and Inclusion Committee representatives, Registered Nurses, shoulder health and healthcare 
product specialists. 

The Association extends a huge thank you to those who travelled around the state and gave up their 
Saturday mornings to support the workshops.

The Association encourages involvement from friends, families and carers, many of whom took the 
opportunity to attend, expanding the knowledge gained in the workshops even further. We even had 
a very handsome assistance dog attend one of the sessions. 

Four successful Wheelie Safe Tips & Tricks workshops were held state-wide despite latent COVID 
challenges and the odd flood! Participants were surveyed after each event and were overwhelmingly 
positive in their replies including some great suggestions for future workshops such as wheelchair 
care and maintenance. 

Propel Peer Coaching  
The Propel Peer Coaching program was developed this year and the pilot was funded through the 
National Disability Insurance Agency, now generously through MAIB’s IMPF. 
Propel is designed to assist in the transition from the post Spinal Cord Injury rehabilitation phase, to 
the return to life at home stage. It is a free program and connects a person with someone with lived 
experience of a spinal cord injury, whether through traumatic or non-traumatic means. For example, 
either from a fall or a car crash, or a spinal tumour or surgical error. 

Following the point at which someone acquires a Spinal Cord Injury, there can be numerous questions 
and concerns regarding returning to life at home, what it may look like, how it may logistically happen, 
who may be around to be of help, and what therapies or treatments may need to be undertaken. It 
can be a very overwhelming time, and not all questions can always be answered through a session 
with a clinician. 

Propel Peer Coaches are persons with lived experience, who have undergone training through The 
Pacific Institute in the Thought Patterns 5.0 course, also known as the Discovering the Power in 
Me Course, which is designed to empower people to understand their thought patterns, practice 
various techniques to work through their mindsets, and set goals in support of living a life of purpose 
and with intention. It also acknowledges grief and trauma and provides a platform through which 
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conversations can be conducted. 
Propel is not a counselling service, nor is it a crisis intervention service, or a therapeutic or allied 
health service. It is intended to work in conjunction with, or direct towards, these services, from the 
point of view of a person with lived experience. 

Some topics that people may discuss or bring up include things like how do I find out about 
returning to work, what work place modifications should I consider, how do I chat about this with 
my young children, how do I apply for the NDIS or disability pension, how do I retrain in work related 
qualifications, what sports can I take up, are there activities I can do with my family, how do I know 
where the accessible playgrounds or national parks are. 

Peer Coaching is not just for people immediately post injury. Various anecdotal data from both 
the Australia and New Zealand Spinal Cord Society and the International Spinal Cord Society have 
revealed that individuals have received benefit from peer led interventions at a quantifiable notation 
of 16 years post injury, and others noting at 35 years post injury as still being a beneficial to engage 
in a peer led intervention program designed to increase resilience. 

Our team of Peer Coaches undergoes regular training and education and have responded to a variety 
of contact requests throughout the year. Propel is now an integral program for ParaQuad and will 
continue to evolve to meet the needs of those we aim to support. 

SARAH ROWBOTTOM
PROGRAM OFFICER
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SUPPORTING MEDICAL RESEARCH
SPECIAL REPORT

ParaQuad Tasmania was proud to support a 
young medical professional to keep up with the 
very latest in the world of rehabilitation.

Dr Lachlan Crowder, a Rehabilitation Medicine 
Registrar at Royal Hobart Hospital, went to the 
2022 Rehabilitation Medicine Society of Australia 
and New Zealand’s 5th Annual Scientific Meeting 
on the Gold Coast in June, with the help of funds 
from ParaQuad Tasmania.

Lachlan reported “the conference was structured 
to foster discussion between participants around 
the core themes of the future of rehabilitation.”

Some of the topics under discussion were:
• Spinal Injuries Rehabilitation - about new and 

emerging evidence with management of acute 
and chronic spinal injuries

• State of the Art Rehabiliation - regarding the 
future of prosthetics and non-invasive brain 
stimulation

• Mind-Body Interface - focused on the evolving 
understanding of Functional Neurological 
Disorder

This is how Lachlan described his experience at 
the Conference:
 
“Attending the conference was an extremely 
valuable experience. It improved my knowledge 
and awareness in a wide range of new and 
common topics to rehabilitation medicine. It also 
gave me the opportunity to meet and network with 
people from all over Australia and New Zealand 
who are passionate and knowledgeable in the 
field of rehabilitation medicine.

“The conference had speakers from a wide range 
of cultural and professional backgrounds which 
gave me an insight into how rehabilitation is 
delivered in different parts of Australia and the 
world. This also gave me insight into the similarity 
regarding the challenges we face in rehabilitation 
medicine while trying to deliver fair and equitable 
service to Tasmanians with a disability.

“I look forward to using my new found skills and 
insights as part of my day to day practice as a 
rehabilitation doctor in Tasmania.”
(Not only is Lachlan an accomplished Doctor, but 
he is also a ParaQuad Tasmania  volunteers and 
is sometimes seen on court playing Wheelchair 
Rugby!)

Spinal Interest Network
In conjunction with specialist occupational 
therapists, ParaQuad co-hosts and facilitates 
the Spinal Interest Network. This is a group 
of clinicians and people with lived experience 
of Spinal Cord Injury who have an annual 
workshop to discuss new research and the SCI 
landscape in Tasmania. The event, supported 
by the Tasmanian Health Service, did not go 
ahead in 2021 due to COVID, but was scheduled 
for late 2022.
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BodySafe Education Program
After nearly two years of uncertainty due to COVID, the BodySafe Education Program was presented 
to almost 2000 students around the state in 2021/22, thanks again to the support of the MAIB.

BodySafe is a free program provided to schools and colleges. The program is interactive and dynamic 
and is aimed at students in years 9-12. It’s carefully aligned with the Australian Curriculum (Health) 
and creates conversations about risk taking behaviours and the prevention of Spinal Cord Injury.

Most bookings in 2021/22 were with returning schools, which gives ParaQuad confidence that the 
program is having an impact on students and teachers alike. Pleasingly, we have also had several 
new schools make bookings, including New Town High School and Sorell High School. 

ParaQuad Tasmania continues to receive positive feedback from teachers and parents about the 
young people being engaged and talking about the content for weeks. There are positive comments on 
school social media pages, including from parents, who said BodySafe sparked great conversations 
at home.

Feedback and thoughts from students included:

“I thought that the talk was very interesting. I think that he told the stories really well and incorporated 
a lot of humour which kept the people entertained,” Jack.

“Don’t get off your head. Every action has a course whether good or bad. You don’t have to drink 
alcohol to be cool and have fun,” Oscar. 

Wheelchair Sports in Schools (WSIS)
It’s been great to back into a good routine with Wheelchair Sports in Schools after COVID. 
Staff were busy with bookings state-wide for high schools, school camps, school holiday programs 
and school special purpose days. Over 2000 students participated in Wheelchair Sports in Schools 
in 2021 / 2022. 

The program has a strong element of respectful interactions with people with disability built in 
as we want to take the opportunity to talk to students about disability and their role in alleviating 
discrimination in the community. 

RICHARD JONES
BODY SAFE AND WHEELCHAIR SPORTS IN SCHOOLS 
COORDINATOR

REPORT
BODYSAFE & WHEELCHAIR SPORTS IN SCHOOLS
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REPORT
PHYSICAL DISABILITY SPORTS TASMANIA

2021 / 2022 was a year rebuilding our Physical Disability Sports programs and regaining confidence 
to participate in a COVID world. 

During the year casual Sports Development Officers and volunteers were engaged to support 
individual activities, Kathryn Broomfield for Boccia, Joshua Christian for Wheelchair Basketball and 
David Wood for Wheelchair Rugby. These traditional and emerging para sports compliment the 
range of activities offered to people with Spinal Cord Injury and Physical Disability.

The Association has received excellent support from the peak bodies of each of these para sports 
to develop and train our staff and volunteers and to acquire the equipment necessary to run the 
sports themselves. 

New local partnerships have been a highlight of the year. Wheelchair basketball has received strong 
support from the Glenorchy Basketball Association through stadium hire, mentoring and joint 
funding opportunities. AFL Tasmania has continued to be a committed supporter of wheelchair AFL 
and the provision of pathways for players. 

A new sports equipment trailer has been purchased courtesy of a grant from the Stronger 
Communities grant fund. The trailer will be used to support and expand the Association’s activities 
across the North West and North of the state. It’s been a great addition to the North West program 
and has already proved its worth with the increase in schools bookings and local participation in 
sporting activities. 

The Association is a partner in the Variety Active Inclusion Days. (VAIDs). These are one-day 
programs designed to promote the pathways for inclusive sport and active recreation programs in 
local community areas and encourage students with a disability to participate in these on a regular 
basis. In partnership with Disability Sports Australia and Variety, ParaQuad participated in three 
state-wide Come and Try days in May. Attendances across the state was varied due to ongoing 
COVID uncertainty and staff shortages in support schools. Overall 100+ students with disability 
participated, another round is due in November 2022. 
A Wheelchair Aussie Rules carnival was run with the support of by funding from AFL Tasmania.  The 
Come ‘n’ Try carnival was held at Ulverstone Sports Centre. All ages and abilities were welcomed to 
a fun night introducing Wheelchair Aussie Rules to many new players.

There is always something happening in the sport and recreation space at ParaQuad Tasmania - 
read on for more motivating stories.

KEVIN FAULKNER 
PDST COORDINATOR
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BOCCIA STATE TITLES
2022 PARAQUAD TASMANIA

The 2022 Titles were held at Moonah Sports Stadium on May 21 & 22. Ten Tasmanian, and nine 
interstate athletes competed in many closely fought games over the weekend. A chilly, yet vocal 
spectator crowd cheered on the athletes enthusiastically.

It was pleasing to host three interstate referees at the event which assists to increase the skills 
and experience of our local officials. As a result, one new local referee was accredited at the event.
The Minister for Sport and Recreation, Nic Street MP, dropped in on a busy election day Saturday 
to see the competition first hand. 

Medals were presented to athletes by ParaQuad Tasmania Chairman, Cameron Simpkins who 
had his first Boccia competition experience at the Titles. Cameron noted the precise skills of the 
athletes and passionate competition amongst them.  
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ParaQuad Tasmania was successful in applying for a grant from the State Government’s Sport and 
Recreation Equipment Grants Program to purchase four wheelchair rugby wheelchairs.

ParaQuad Tasmania Chairman, Cameron Simpkins, and CEO Carmel Clark, met Tasmanian Sports 
Minister Nic Street to showcase the game of Wheelchair Rugby. 

The Minister was informed about the opportunity the grant allowed and saw firsthand the difference 
the equipment is making.  

“The main barrier (to playing sport) is often lack of equipment, so the new chairs will mean more 
Tasmanians can have a go,” Mr Simpkins said. 

Wheelchair Rugby Coach, David Wood, and athlete Rubie Gallagher met the Minister and provided 
their insights into the difference the equipment will make to their careers as coach and athlete alike. 

Photo courtesy of The Mercury Newspaper 15/03/2022

SPORTS EQUIPMENT GRANT A BOOST 
FOR WHEELCHAIR RUGBY

SPECIAL REPORT
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PUTTING PHYSICAL ACTIVITY IN THE 
FRAME FOR MORE TASMANIANS

SPECIAL REPORT

“A feeling of freedom and independence.”

That’s what frame runners can provide people with physical disability, and is why ParaQuad Tasmania 
wanted to bring the equipment to Tasmania for the first time.

Around 15 people, children and adults, tried out the frame runners at events in Launceston and 
Hobart, organised by Dejay Medical in conjunction with ParaQuad Tasmania and Frame Running 
Australia. Family members and health professionals were there too to find out what frame running’s 
all about. 

For people with balance impairments, riding a bike is not always an option. This is where frame 
runners come in. As you can see in the photo below, a frame runner is a bit like a tricycle, without 
pedals.  Users have their body supported and push using their legs.

Felix Waiss was one of the participants who tried out a frame runner in Launceston. His mum Claire 
said he had never run like that before.

“Loving the independence and loving the freedom of being able to run for the first time – it must be 
an awesome feeling for him,” Claire told ABC News.

Another family came along with their daughter Hannah.

“Just seeing her have a go, a bit of independence – it’s nice to see something that she can do on her 
own,” Hannah’s Dad Stuart said to 7 Tasmania News. 

“For the kids to be able to go for a run with their friends or walk their dog or walk with their parents  
… and self-confidence, when you are active  you are confident,” said Kevin Faulkner, ParaQuad 
Tasmania Physical disABILITY  Sports Coordinator. 

There are no frame running clubs or regular opportunities in Tasmania at the moment. ParaQuad 
Tasmania is actively working to fill this space. 

Above: Claire Waiss and her son Felix
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REPORT
PQ TASMANIA HEALTHCARE SUPPLIES

Glenn Moore Units are a niche facility purpose designed and built for wheelchair users and people 
with physical disability. During COVID, bookings were slower than normal due to border restrictions 
and then a reluctance for people to travel. The opportunity was taken to refurbish Unit 2 with a 
new ceiling hoist, queen size bed, new vinyl throughout, new bathroom fittings and fresh paint. 
The refurbished Unit has been welcomed and commented on positively by guests. Plans are now 
underway to refurbish Unit 1 in 22/23.

REPORT
GLENN MOORE UNITS 

As detailed in the Finance Reports, PQ Tasmania Healthcare Supplies had a bumper year considering 
the lingering cloud of COVID.  

Challenges with increasing fuel and freight charges as well as supply chain issues persisted 
throughout the year and testament to our great staff that customers were supplied with their orders 
with as minimal interruption as was possible.  

From time to time, we have stock that is no longer saleable due to expiry dates, changes in demand 
or damaged packaging.  We are pleased that this year we have been able to make significant product 
donations to several community organisations including Share the Dignity, Mission Australia Mums 
and Bubs, Tassie Mums and community nursing organisations. 

The Association thanks all customers of PQ Tasmania Healthcare Supplies, profits from your 
purchases help us to directly support Tasmanians with Spinal Cord Injury and Physical Disability 
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REPORT
NDIS

As a disability focused organisation, ParaQuad Tasmania is touched by the NDIS across all our 
activities most notably PQ Tasmania Healthcare Supplies (PQTHS). 

The year has been dominated by COVID and the immediate and residual impacts on people with 
disability. 

During the financial year 2021 / 2022 the Association went through a rigorous audit and compliance 
process to accomplish NDIS provider re registration. We are pleased to inform members that we 
have been successfully registered to continue to provide NDIS consumable supports through PQ 
Tasmania Healthcare Supplies. At any given time PQTHS is servicing over 1000 NDIS customers, 
assisting with crucial supplies including continence and wound care delivered directly to their doors.  

The appointment of Georgina Clutterbuck to the role of NDIS Coordinator saw significant change 
and upgrade in the NDIS administrative procedures at PQ Healthcare Supplies site. NDIS compliance 
is present in every decision we make, the concerted effort to modernise our administrative practices 
will benefit customers at every step of their interaction with us. 

A welcome pack has been developed for new customers and Plan Managers to update the goods 
and services we provide for NDIS consumers.

Open borders and fewer restrictions have allowed our NDIS Coordinator and Team to meet more 
stakeholders face to face to build on already firm connections and create new relationships and 
partnerships. 

A new operating system, NetSuite, has created efficiencies in ordering and delivering to our valued 
customers. Ongoing system development will enhance service delivery in 2022/2023.

The NDIS is essential for people with disability and the Association carefully follows any changes 
and commits to providing input and feedback on reviews and enquiries under the new Federal 
Government to improve the experience of people with disability. 

GEORGINA CLUTTERBUCK
NDIS COORDINATOR
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ParaQuad Association 
of Tasmania Inc. 

Financial Report 
2021/2022
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Overall, it was a very positive year financially for the Association, particularly due to the increase in 
grant funding and profits from PQ Tasmania Healthcare Supplies. There are  factors that contribute 
to the reported profit that are noted and are explained in this report to members and stakeholders.   

Below is a table with some key financial KPI’s achieved for the year:

ANNUAL KPI’S RESULT $K 
(To nearest, $0,000)

Comment

Total Income $4,754 Up 6.8% on previous year 

Net Surplus $159 Down on last year, the latter 
included COVID-19 assistance 
(Jobkeeper in particular)

Net Assets $2,374 Increased $160K on last year

Cash and cash equivalents $923 Increase due to maturing term 
deposit

Cash Ratio (Cash/Current 
Liabilities

2.22 Very positive and demonstrates 
ability to pay short-term 
obligations

Debt Ratio (Total Liabilities/
Total Assets)

0.18 Shows fraction of total financial 
obligations to total assets

Total Income (Revenue) 
Income is generated from several sources, the main of these being sales through our PQ Tasmania 
Healthcare Supplies (THS) business, grants received and hire of our Glenn Moore Units (GMU). 

PQ Tasmania Healthcare Supplies experienced a 9% increase in sales. A combination of the gradual 
easing of COVID-19 restrictions and infections, plus some organic growth in our customer base, 
namely NDIS customers contributed to the growth.   

It was also pleasing that our gross profit margin remained stable throughout the year.  It was 
important that the business saw this bounce back from COVID since there was no COVID assistance 
received this year compared to the $171K received in the prior year.

Other Grants and Donations income was up on last year, mainly due to 2 factors.  Firstly, the generosity 
of the Tasmanian Government via The Department of Sport and Recreation in funding our sports 
programs for a further 3 years.  Secondly, we received a combination of grants and donations mainly 
for purchasing capital items which included 2 new Race Runners, 4 new wheelchair rugby sports 
chairs, new sports trailer, and solar panels for the Glenn Moore Units, all totalling $54K.  Again, these 
grants are reported as income but the costs for new equipment is shown as Capital, not an expense.  
MAIB again continued to provide grant support for our community programs such as our injury 
prevention and awareness program BodySafe and our new initiative The Wheelie Safe Program. 

The Association thanks all supporters for their grants and donations during the year, the value of 
which allows us to continue to provide the programs and services appreciated by those living with 
Spinal Cord Injury and physical disability in Tassie. 
Glenn Moore Unit hire saw a modest growth but continued to be affect by COVID, particularly the 
Omicron outbreak early in the 2022 calendar year.

REPORT
21/22 ANNUAL FINANCIAL
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Expenses 
As with income there were some notable variances in expenses compared to last year, those being: 
An increase in cost of sales for product sold by PQ Tasmania Healthcare Supplies.  This was in line 
with the sales growth that business experienced.  However, it also included a considerable increase 
in freight costs associated with the price rise hikes the transport sector experienced and passed on 
during the year. 

Wage and Salary cost increased by 9.3%.  Extra contracted labour needed to be employed to fill 
some shortages caused by COVID and delays in filling some vacant positions, plus some salaries 
were increased in recognition of extra responsibilities being undertaken by those employees. 

Stock obsolescence provision credit resulted from the decision to totally write-off our legacy 
Carinwear stock, largely provided for in previous years, and correspondingly reduce the amount of 
stock provisioning required going forward.  The loss effect on the annual result due to the write-off 
was $33K.

Statement of Financial Position (Balance Sheet) 
The Association continued to consolidate its financial position during the year and is reflected 
in the growth in net assets, and cash and other financial assets. The increase in ‘cash and cash 
equivalents’ is partially due to the timing of a maturing term deposit which occurred just prior to 30 
June, hence the drop in ‘other financial assets’.  Since then, cash has been moved into a new term 
deposit in order to maximise the return from increasing interest rates. 

 Accounts receivable are being well managed with very little overdue debt, which has been adequately 
provided for and stands at $4K.  Trade and other payables are being paid within stated terms.

With the write-off of the legacy stock, remaining stock is being closely monitored, both in terms of 
its currency and turnover activity, and overall stock turn is well above the required target.  Current 
provision for obsolescence stands at $7k. 

The main acquisitions of Property plant and Equipment were:
a) A replacement automatic doors at THS $7K,  
b) Solar panels for GMU $7K – grant funded,  
c) 4 new rugby wheelchairs $28 – grant funded,  
d) 2 new race runners $11K – grant funded, 
e) new sports trailer $8K – grant funded. 

The Future 
Like all business and charities our Association faces the challenges of rising inflation and increasing  
costs, both of which are already starting to be felt. Our new strategic plan includes the assessment 
of future premises requirements for our warehouse operations and Programs staff, continued 
delivery and development of our programs and activities, and a focus on financial security and 
maintenance of a strong balance sheet.  The Finance and Audit subcommittee meets regularly and 
closely monitors the Association’s financial health. 

We are fortunate to have received confirmation of grant funding from MAIB and the Tasmanian 
Government via The Department of Sport and Recreation for the 2022-23 year, and our THS business 
has had a solid start to the new financial year.   

Investment in our ICT system, Netsuite continues with Phase 2 improvements in our accounting and 
inventory management systems being implemented during 2022-23. 

Finally thankyou to our members, our valuable and dedicated staff and volunteers, and my fellow 
committee members for the contribution you all make to the Association and the positive outcomes 
achieved.  This is the last year of my four year term as Treasurer and I am extremely proud of the 
Association’s achievements on behalf of members during this time. If elected, I aim to continue on 
as a committee member secure in the knowledge the Associations finances are in safe hands.

JIM BUSBY
TREASURER

ROBERT FRASER
CHAIR, AUDIT AND FINANCE SUBCOMMITTEE



21ANNUAL REPORT 2021/2022



22 PARAQUAD TASMANIA



23ANNUAL REPORT 2021/2022



24 PARAQUAD TASMANIA



25ANNUAL REPORT 2021/2022



26 PARAQUAD TASMANIA



27ANNUAL REPORT 2021/2022



THE YEAR THAT WAS...

THANKS TO OUR SPONSORS 
AND SUPPORTERS:


